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Abstrak: Pertolongan pertama merupakan penanganan pertama pada korban agar kondisinya tidak memburuk
sebelum datangnya tenaga medis profesional. Perancangan aplikasi pertolongan pertama berbasis mobile di latar
belakangi banyaknya kecelakaan dan keadaan darurat di rumah dan pasien isolasi mandiri sejak pandemi covid-19,
dimana sebagian besar orang menghabiskan waktunya di rumah saja. Karena kurangnya pemahaman tentang
pertolongan pertama, terbatasnya informasi untuk menghubungi ambulans dan kesulitan mengakses obat secara
offline sehingga korban terlambat ditolong oleh tenaga medis. Untuk itu dengan metode kualitatif, pembuatan
desain aplikasi ini diharapkan dapat membantu pasien atau keluarga di rumah serta memahami pertolongan
pertama sesuai dengan saran medis, mengakses emergency darurat langsung ke rumah sakit terdekat hingga dapat
membeli obat secara daring di apotek terdekat.
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Abstract: First aid is the first treatment for the victim that his condition does not get worse before the professional
medical personnel arrive. The design of a mobile-based first aid application is based on the background of many
accidents and emergencies at home and patients are self-isolating since the COVID-19 pandemic, where most
people spend their time at home. Due to the lack of understanding of first aid, limited information to contact the
ambulance and difficulties in accessing drugs offline, so as the victim was too late to get helped by medical
personnel. For the reason, with a qualitative method, making this application design is expected to help patients
or families at home and understand first aid in accordance with medical advice, access emergency emergencies
directly to the nearest hospital to be able to buy drugs online at the nearest pharmacy.

Keywords: health campaign; first aid; family; mobile app

https://doi.org/10.52969/semnasikj.v1i1.12

